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SIA CCTV OPERATOR 
(PUBLIC SURVEILLANCE)

COURSE
Highfield Level 2 Award for CCTV Operators 

(Public Space Surveillance) in the Private 
Security Industry

Key Information:

Duration: 3 Days
Price: from £179 (incl. VAT)
Eligibility: 18+ years of age
Assessment: 2 multiple choice 
question examinations

Earn: up to £10 – £15 p/h  

SIA Licence Fee: £190
SIA Licence valid for: 3 years

Course Content
Unit 1: Principles of working in the 
private security industry
Unit 2: Principles and Practices of 
Working as a CCTV Operator in the 
Private Security Industry

The course covers those areas of content 
that are common across different sub-
sectors at Level 2: Door Supervision, 
Security Guarding, CCTV Operations, 
Vehicle Immobilisation; and Cash and 
Valuables in Transit.

About the Course
Any business that uses CCTV to monitor 
a public space or members of the public 
will need trained security staff qualified 
as a CCTV operator and who hold a SIA 
licence.
A level 2 award for CCTV operators in 
the private security industry qualification 
is required by law for an individual to 
apply for a SIA licence to work as a CCTV 
operator. 

REGISTER NOW!



Fastest growing 
training company 
in the UK

How this qualification will be assessed?

OUR ADDRESS:
89-91 Hatchett Street, 
Birmingham, B19 3NY

We have a policy of NO PASS – NO 
RESIT FEE, so if you do not pass there is 
no charge for re-takes. Our course pass 
rate is over 95%.

Unit 1: 72 multiple choice questions with 
a duration of 1 hour and 40 minutes and a 
pass mark of 51 questions.

To pass the SIA CCTV Operator Public 
Surveillance course you will have to sit two 
multiple choice question examinations.

Unit 2:  40 multiple choice questions with 
a duration of 1 hour and a pass mark of 28 
questions.

Where can you work?
A CCTV operator works in a central control 
room, monitoring and controlling a bank of 
screens. These are linked to surveillance 
cameras placed in public places, buildings, and 
other places such as construction sites, to 
detect and prevent crime, and protect people.

The CCTV Operative course will enable you 
to work as a CCTV Operator in most of the 
places.

Most security companies are keen to recruit 
security operatives who have multiple 
qualifications, this will ensure that they can 
save resources both in terms of manpower 
and financial savings.

You can book directly with us over the 
telephone and also take the opportunity 
to ask us any questions you may have. 
We will also confirm course dates 
and placements that are available. 
Alternatively please visit our website 
training4employment.co.uk.

Booking onto the Course

Course Dates & Costs
Our website training4employment.co.uk 
has a list of all current course dates. To 
reserve and guarantee your place on our 
SIA CCTV Operator course you will need 
to pay a deposit fee of £50 or the full 
payment of £249, this fee includes VAT, 
examination fees, full instruction and 
exam resits.
If you are looking at a group booking 
then please contact our office and 
we will provide further help with your 
enquiry.




