w
2]
a4
=]
o
(8]
-
7]
Z
o
[
a
w
]
w
(24
-l
g
S
(a]
w
=




Medical receptionists are
administrative professionals that
work in a hospital context. They
are also known as medical
administrative assistants, unit
secretaries, or patient
coordinators. These are the people
you speak with when you make
an appointment, question about
billing, or visit a hospital, clinic, or
laboratory for a procedure.
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The day to day of a medical receptionist is
busy. Between scheduling new
appointments, greeting patients and
filling out patient forms, taking and
delivering messages, they have to fit in
ordering medical equipment, daily
contact with nurse and doctors, the list
goes on. Essentially, the receptionist is
responsible for the smooth running of the
entire clinic, practice or hospital. They are
the touchstone between doctors, nurses,
staff, and patients.




REVIEWS:

Zoe Hughes

ICompleted the course, waiting for my
certificate. Very excited.

Jeremy

Took the course and it was an amazing
experience. Just completed the course
and waiting for the certificate.

Steven

Great Value for Money.

Kane

I am learning so much and the way the
course is set up makes it so easy for me to
jump to from module to module and to
review important information. I love it.

Kieran Wheeler

I have learned a lot of new things as well
as | have gained knowledge of the things i
knew already.

Jennie Yates

I was hoping the course would be a little
more interactive. | also hoped for
information on appointment booking
systems




