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A Breath of Fresh Care: 
Our Response to
Covid-19 
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Our 18 Point Plan

Want a good reason to book your next 
meeting or event at etc.venues?

Well, we’ve got eighteen.

Here are the measures we’re putting in 
place to ensure you’re in safe (and fully 
sanitised) hands when we reopen after 
lockdown...

How we’re adapting to 
face the challenges of 
today
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Our 18 Point Plan

Science led 
cleaning 
1	

2	

3	

We are working in collaboration with Cleanology, 
London’s premier cleaning specialist. 

Quality focused sanitisation approach with ISO 
accreditations and awards.

Each venue is audited by Navitas (formerly  
the European Safety Bureau) – Covid Controlled 
Certification Scheme.

AUDITED BYIN COLLABORATION WITH
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Our 18 Point Plan

Highly trained teams

4	 Staff fully trained on social distancing and 		
	 new hygiene measures.

5	 Teams supplied with the latest Personal Protective 	
	 Equipment (PPE).

6	 Smart shift rotations to avoid unnecessary 		
	 team exposure.
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Our 18 Point Plan

Rooms adapted for 
social distancing

7	 25% more room free of charge with an option to 	
	 upgrade to more space for less. 

8	 Large events will be offered exclusive use of a 		
	 venue floor – not just a room.

9	 Social distancing signage that clearly reminds but 	
	 doesn’t impose on your event.
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Our 18 Point Plan

Technology
enhanced
spaces 

10	 Video conferencing solutions offered in 		
	 training rooms as standard.

11	 Experts in Hybrid Meeting Solutions for 		
	 large events.

12	 Strong partnership with tech leaders to 		
	 offer innovative experiences.
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Our 18 Point Plan

Touch-free
food offering
13	 Prepacked but delicious ‘grab-and-go’ meals 		
	 created by our onsite chefs.

14	 Certification of highest standards of 			 
	 cleaning, front and back of house.

15	 Bento boxes pre-loaded with the option to eat 		
	 within private lunch spaces.



8

16	 More inclusions in our price packages (such as 	     		
	 bottled water, hand gels and no charge for laptop 		
	 loan) all as standard.

17	 Competitive rates and flexible rescheduling terms. 

18	 Access to event insurance for your added peace
	 of mind.

Our 18 Point Plan

Market-leading
value
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Our 18 Point Plan

Want to know more?
Get in touch

Tel: 020 7105 6090

Email: the.team@etcvenues.co.uk

Please note all elements in this plan are subject to availability.


