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SAP Hybris 

 
1. SAP Hybris – Overview 

 What is SAP Hybris 
 Industry use of SAP Hybris 

 
 

2. Business Analyst 
 SAP Hybris Application Life Cycle Framework for Commerce 

 

3. Commerce Management 
 B2B 
 Bundling 
 Cart and Checkout Demo 
 Cart Feature and Checkout Types 
 Commerce Search 
 Configure a new Bundle Telco 
 Create a new Facet 
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 Create a Promotion using the Promotions Engine 
 Create Multi Code Coupons 
 Order Forms 
 Order Replenishment 
 Payment 
 Promotions and Coupons 
 Quote Management and Order Approval 
 Search 
 Search Box Component 
 Subscriptions and Bundling Telco 
 Subscriptions and Entitlements 

 

4. Content Management 
 Advanced Search 
 Bulk Editing Products 
 Business Engine and Workflow Collaboration 
 Catalogs and Synchronization 
 Commerce Customization using Smart Edit 
 Create a new Navigation Node on the Store Front 
 Create a new Product Category 
 Create a New Product in the Product Cockpit 
 Create a Stock Level for Product 
 Creating a Custom Product Details Page 
 Creating a Media Conversion Group 
 Creating a new Classifying Category 
 Creating new Media Formats for an Image 
 Creating new WorkFlow Template 
 CX 
 Deleting a Product 
 Editing Prices 
 Enriching Product Data with Localization 
 Intro to Product Cockpit 
 Intro to YForms 
 Media Management 
 Page Personalization using Smart Edit 
 Product Cockpit 
 Product Modeling 
 Product Variants 
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 Sharing a List of Products from the Product Cockpit 
 Triggering a Workflow 
 YForms 

 

5. Integrations 
 Data Modeling 
 Impex 
 Integrations Overview 
 Integration Tools 
 Jam Communities Integration Demo 
 OCCv2 Demo 
 SAP Solution Integration Scenarios 

 

6. Introduction 
 Installing Hybris Commerce using Installer 
 Introduction to Hybris Commerce 

 

7. Order Management 
 Cancelling an Order for Phone-in Customer 
 Cart and Checkout 
 Customer Support 
 Managing Customer Issues 
 Order Management 
 Order Processing with Backoffice Order Fulfillment Cockpit 
 Order Return Process 
 Placing an Order for a Phone-in Customer 

 

8. Technical Basics 
 Architecture 
 Automate Synchronization using Cron Jobs 
 Automation 
 Create a new User with Custom Access Rights 
 Data Validation 
 Internationalization 
 Intro to Data Validation 
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 Reporting 
 Rule Engine 
 Security 

 

9. User Interfaces 
 B2C Accelerator 
 Back Office 
 Business and Administration Tools 
 China Accelerator 
 Citizen Engagement Accelerator 
 Financial Services Accelerator 
 Mobile 
 SAP Hybris Accelerators 
 Travel Accelerator 


