
 

  

Stewarding 
Highfield Level 2 Award in Understanding Stewarding at Spectator Events (RQF) 
 
The objective of this qualification is to prepare learners for employment and support a role in the workplace.  
 
It is designed for learners who wish to work as a steward in the Active Leisure, Learning and Well-being sector. 
This may include events such as sports, music festivals, concerts, parades or carnivals. It covers how to prepare 
for events, control entry and exit of customers, identify and deal with crowd problems and respond to 
emergencies. 
 

How long will it take me to achieve this qualification? 
The total qualification time for this qualification is 50 hours, of which 40 are recommended as guided learning 
hours. 
 
TQT is an estimate of the total number of hours it would take an average learner to achieve and demonstrate 
the necessary level of attainment to be awarded with a qualification, both under direct supervision (forming 
guided learning hours) and without supervision (all other time). TQT and GLH values are advisory and assigned 
to a qualification as guidance. 
 

How is the qualification assessed? 
This qualification is assessed by portfolio of evidence. 

 
What next? 
On successful completion of this qualification, learners may wish to continue their development by 
undertaking one of the following qualifications:  

• Level 2 NVQ Certificate in Spectator Safety 

• Level 3 NVQ Certificate in Spectator Safety 

• Level 4 NVQ Certificate in Spectator Safety Management 
 

Where can this course be taken? 
Through any Highfield approved training centre. 

 

Qualification Number: 600/1934/7 Credit Value: 5 

.  


